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Objectives:

1. Define bullying and incivility.

2. ldentify common signs of bullying and
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3. Explore underlying causes of bullying and
INCivility

4. Examine the consequences of bullying and
iIncivility in the health care environment.

5. Explore strategies nurses, managers, and

educators can use to respond to bullying and
Incivility.

BULLYING & INCIVILITY

Includes:

e 2 hours of Continuing Education

e The "live" webinar if registering in advance
e On-Demand Access for at Least a Year

e Certificate of Completion

e Q&A Session; handouts to view or print

Group discounts available!
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