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Teamwork Part A:
Psychological Safety
in the Workplace

OBJECTIVES:

. Save 10%
Teamwork PartI: before August 26

Psychological Safety
in the Workplace

- Define psychological safety and
distinguish it from trust, civility, and the
absence of conflict.

« Recognize the impact of psychological
safety on patient safety, teamwork, |
learning, staff well-being, and quality of

care.

« Identify common workplace behaviours
and conditions that strengthen or
undermine psychological safety within
healthcare teams.

« Understand practical communication

strategies that encourage speaking up, InCIudes:
asking questions, admitting mistakes, and « A certificate of completion

providing respectful feedback during « The live webinar event if

everyday clinical work. registering prior to
commencement,

e The on-demand recording
to watch at your

convenience,

g healthlinksed.ca ﬂ Q @ ¢ A handout in PDF format for

viewing or self-printing




